
Tri-State Tourism
Council

Proudly presents the 3rd annual

thank you
to our

Sponsors

Thursday, March 12, 2009

Governor Dodge  
Hotel & Convention Center 

300 W Business Highway 151 
Platteville, WI

Registration
Full Name

Organization

Title

Industry

Address

City  |  State  |  Zip

Home phone

Work phone

Email Address

DOB -or-SS  
(to assist the college in identifying your correctly)

FEE
Payment due upon registration. 
Visa & Mastercard accepted

Member of Tri-State Tourism 
$65 person [Early Bird Feb 1st]
$75 person

Non-Members
$75 person [Early Bird Feb 1st]
$85 person

To register: 
Call	 Mary Jane @ 563.557.8271 ext. 380 
Email	 krapflm@nicc.edu
Fax	 563.557.0319
Mail	 NICC Town Clock Center
	 for Professional Development
	 680 Main st.
	 Dubuque, IA 52001
		

Gold Sponsors

Silver Sponsors
Spring Tourism Conference 

Bridging
the Tri-State Connection

Linking tourism and technology



bridging the tri-state connection
8 - 8:45 a.m.
Registration  
& Continental  
Breakfast

8:45 - 9 a.m.
welcome & announcements
Colleen Myers, President of 
Tri-State Tourism Council

11:15 - 11:45 a.m.
Exhibitor Hall Networking

9 - 10 a.m.

Keynote Presentation
Why Just “Survive” when  
you can Grow? 
Hot ideas to build your tourism 
business in today’s economy
James Schneider, Blue Chip Marketing, Inc.

2:15 - 2:30 p.m.
Afternoon Coffee Break 
Exhibitor Hall
Networking

1:15 - 2:15 p.m.

Maintaining An  
Effective Website 
The Key to Survival in Rough Times
Ralph Kluseman, Principal and Community 
Development Director

Geocaching 101 
The Innovative Way to bring 
Tourists to your Door
Renee A. Vanselow,  Recreation Supervisor, City 
of Greenfield, Wisconsin

2:30 - 3:30 p.m.

The latest in Print and Web 
Marketing
Vickie Dirksen, Media/Project Support  
Coordinator, Mission Creative

Stress Management
Keeping things in Perspective
Linda Metzger, 
Business Owner, Jitterz and  
Badger Brothers Coffee 

3:30 - 4 p.m.
Conference Wrap-Up

4 - 5:30 p.m.

Networking Social
We invite you to unwind and take advantage 
of this opportunity to network and compare 
notes with your fellow tourism professionals 
while enjoying food & spirits sponsored 
by Potosi Brewery, Blackhawk 
Waterways CVB and Eastern Iowa 
DMA Network.

11:45 a.m. - 1 p.m.
Lunch Keynote Speaker 

State of Tourism  
Discussion Panel

Illinois:  		 Bonnie Heimbach, Executive 	
		  Director of the Northern 
		  Illinois Tourism Development 	
		  Office

Iowa: 		  Carrie Koelker, Executive 	
		  Director of the Eastern Iowa 	
		  Tourism Association 

Wisconsin: 	 (TBA)

10:15 - 11:15 a.m.

The Driving Force Behind  
Repeat Business
Dave Decker, Tri-State Travel

Virtual Tours:  
Bringing People & Places  
Together
Michael Cole, Videoparks.com

www.TRISTATETOURISM.com

10 - 10:15 a.m.
Morning Coffee Break
Exhibitor Hall  
Networking


