Today, we need you to be a
visitor to your place!



BYWAYS- WHO CARES?

Making Byways Relevant

John Whiteman, Whiteman Consulting LTD, Boulder, Colorado



Today,
| am the cranky uncle.

| am the curmudgeon.




An Experiment:
The Travel Writer Barometer
Spend an hour or two In a

bookstore looking for books
referencing scenic byways.



Get Relevant to
Average Folks

1. Simplify the product
2. Convey the fun
3. Think about human need.
4. Make our stories relevant.



3. Address human needs

A Emotion, senses, relaxation,
escapee. bat hr ooms

A Food
A Lodging

A Shopping



% 7 Developing Effective Wayshowing for Byways

REPERIENCE

An Initiative to Assist Byway Providers
Help Travelers Find their Way to and Along
Ameri cados Best Roads

A Response to needs indicated in the byway community
of practice

A Fundamental to continued quality improvement for
Amer i cab $anB8anwuagyosith oftheAmer i ¢ a
BywaysResource Center 0s Missi

A Leads to improved visitor services

A In the coming months, we will be introducing concepts
and principles for Effective Wayshowing in a series of
training sessions with handouts, checklists, exercises

and examples of effective work by your peers.
o' i
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* How are travelers answering important
% guestions when they visit your byway?

w Ay s HowiINGHIE
How do we find the byway?
Where does the byway start and end?
Where are the special byway places?
Where are we now?
How do we get back home’?




TO WALTERBORO & SAVANNAH

TO SAVANNAH

TO COLUMBIA : TO FLORENCE
7 N Ashley River Road
\ : National Scenic Byway
Q/ ; . I : “o% National Scenic Byway -
N . |
@ Hstoric Place
6\>¢ & ‘ w.‘-f’t Canoe Lal:nch
ﬁg 78 X Train Station
/17A 5 %%% \ _(_‘ Alrport
0&5 4 -‘% oé\@“ =2 = Expresswa: .
, W Hghway Interchange
K ) | s Road
6 e NBRTH \ S ‘ -—j::ntyune
& B TARERETEY AAN— A Imagine leaders of the
et g,_;, o, 5 N M Ashley River Road In
L” :%’Q‘L':«??':.’.Z. . (o2 SC
rpo €S .
aoen P L + N R A search of regional
wraa A\ DS 5 websites reveals no
e J byway information.
o - | A What do you search
s A [z for?
> ""'% j’ig . 7|2 A Isthe first issue signing
o~ 43 2 on the byway or
7 & %L ) signing/?? to the
— S CH % byway?

Y R howstuffworks.com

TO FOLLY BEACH



What Does Your Customer Know
About Byways ?

OUS € [iinois drives

Web

lllinois Scenic Drives and Byways

Illinois Scenic Drives and Byways. ... lllinois Scenic Drive #3, Meeting of the Great Rivers
Scenic Route. llinois Scenic Drive #4, Ohio River Scenic Route ...
www.milebymile.com/main/United_States/lllinois/region_byways_html - 13k -

Cached - Similar pages

The Official Web site for lllinois Secretary of State Jesse White

News and information about the programs and senvices of the lllinois Secretary of State office
including driver licenses and wehicle registrations, ...

Business Services - Driver Sewvices facility - License Plate Guide
www.cyberdriveillimois.com/ - 24k - Cached - Similar pages

Secretary of State Driver Facilities

Illinois Secretary of State Facility locations and senvices available.
www.cyberdriveillimois.com/departments/drivers/facilities/home_html - 15k -
Cached - Similar pages

Best Scenic Drives in lllinois | Best lllinois Scenic Drives

This list represents the most popular scenic drives in lllinois (learn more about Top Trails). Use
this list to plan your next lllinois scenic drives trip. ...
www.trails.com/toptrails.aspx?area=13651 - 48k - Cached - Similar pages

lllinois Scenic Drives and Road Trips
Complete travel guide for lllinois Scenic Drives and Road Trips.
www.allgetaways.com/region_asp?areaid=100734 - 28k - Cached - Similar pages

Best lllinois Scenic Drives and Road Trips
Get vacation ideas by viewing the most popular lllinois Scenic Drives and Road Trips.
www.allgetaways.com/top_getaways.asp?Areald=100734 - 41k - Cached - Similar pages

ror lllinois Fleet Drives into Top 10 Nationwide.pub

File Format: PDF/Adobe Acrobat - View as HTML

Achieving Greater Accountability,. Cost Savings and Transparency. October 17, 2007. lllinois
Drives to Top 10 in Green Fleets.

www.cms.il.gow/about_cms/Docs/Illinois_Fleet_Top10._pdf - Similar pages

Scenic Drive through East-Central lllinois

Start your engines - get ready for a picturesque road trip.
www.midwestliving.com/travel/interest/scenic-drives/scenic-drive-through-east-central-illinois/ -
34k - Cached - Similar pages

HowStuffWorks "lllinois Scenic Drives”
Illineis scenic drives bring the state’s rivers and historic roadways to life. Check out maps and
other details about five lllinois scenic drives.

H Search | Advanced Searcr 0 L)S e [Minis scenic drives H Search | £dvenced Search

Preferences

Web

lllinois Scenic Drives and Byways

Illinois Scenic Drive #3, Meeting of the Great Rivers Scenic Route. lllinois Scenic Drive #4,
Ohio River Scenic Route - lllinois. lllinois Scenic Drive #5 ...
www.milebymile.com/main/United_States/lllinois/region_byways_html - 13k -

Cached - Similar pages

lllinois Scenic Drives and Road Trips
Complete travel guide for lllinois Scenic Drives and Road Trips.
www.allgetaways.com/region.asp?areaid=100734 - 28k - Cached - Similar pages

Best lllinois Scenic Drives and Road Trips

Get vacation ideas by viewing the most popular lllinois Scenic Drives and Road Trips.
www.allgetaways.com/top_getaways.asp?Areald=100734 - 41k - Cached - Similar pages
Maore results from www allgetaways.com »

HowStuffWorks "lilinois Scenic Drives”

Illinois scenic drives bring the state's rivers and historic roadways to life. Check out maps and
other details about five lllinois scenic drives.
adventure_howstuffworks_com/illinois-scenic-drives.htm - 46k - Cached - Similar pages

HowStuffWorks "lilinois Scenic Drives: Ohio River Scenic Byway"

The Ohio River Scenic Byway's history is closely tied to the Ohio River, which it follows. Find out

more about this scenic byway.
adventure_howstuffworks_com/scenic-drive-in-illinois-ohio-river-scenic-byway-ga.htm - 54k -
Cached - Similar pages

More results from adventure howstuffworks.com »

Best Scenic Drives in lllinois | Best lllinois Scenic Drives

This list represents the most popular scenic drives in lllinois (learn more about Top Trails). Use
this list to plan your next lllinois scenic drives trip. ...

www trails.com/toptrails.aspx?area=13651 - 48k - Cached - Similar pages

lllinois Scenic Drives | lllinois Scenic Byways

Find detailed information for lllinois Scenic Drives on Trails.com, including where to find Scenic

Byways in lllinois.
. : . ” 4 reL - o
www.trails.com/stateactivity. aspx?area=13651 - 55k - Cached - Similar pages

lllinois

This is the official website for lllinois travel. lllinois Scenic Byways Program FPage on lllinois
Department of Tourism that features llinois byways ...

www.byways_org/explore/states/IL/ - 11k - Cached - Similar pages

Spoon River Valley Scenic Drive
The Spoon River Valley Scenic Drive Associates invites vou to come to Fulton County. lllinois




& FHWAGs I nterim Polic
”~

for the National Scenic Byways Program

REPERIENCE

The Interim Policy published in the Federal Register
on May 18, 1995,
provides three basic building blocks
for the National Scenic Byways Program:

‘ Intrinsic Qualities ‘

A Planning Component --
Corri dor Managemejpt Pl

Visitor / Traveler Experiences
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Adapted From: Federal Register; Interim Policy, Volume 60, No. 96, May 18, 1995. Resource



& o7 The Visitor Experience Hierarchy

RPERIENCE

We can think of
Visitor Experiences
as part of a
hierarchy:

- Creating engaged and ngagement
committed visitors starts Authentic Experiences
with effective navigation
and wayfinding systems
on your byways.

Safety and Convenience
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Concept and Diagram by David L. DahIqmsRLS()llrwcl:th as



o Research on the Concept of Wayfinding
C and how People find their way

REPERIENCE

What does this mean for you and your
planning efforts along your byway?

Successful Travel: Successful Byway Travel Translates to:
1. Identify origin and Destination 1. 1 know exactly where tc
going to end

2. Determine turn angles

3. Identify Segment links and directions of Z U ORI

movement 3. | never go too short or too far, and | always

4. Recognize on-route and distant landmarks go the right way

4. 1 al ways know what | 0m
and
: : : and
5. Mentally embed or visualize the route in a
larger reference frame: a cognitive map 5. lunderstand where | am in the big picture

Source: Dr. Reginald G. Golledge, Professor of
Geography, University of California i Santa Barbara
I 9 -

Activity by David L. Dahl quist, with assiCsOuU@nhce fr



o Wayfinding. Wayshowing.
4 Who does what, and Whatds t

REPERIENCE WAY S

Wayfinding

is the mental process,

performed by byway

travelers, that turns a
travelero

and behaviors. travelers in setting
Wayfinding is desired goals,
continuous problem making decisions,
O eertainty. M
uncertainty. appropriate actions.

Byway providers are all the individuals who have some responsibility for the
byway; whether with governments, byway groups, volunteer organizations
or tourism agencies. All of you provide some important support.

Wayshowing

IS the communication
of information,
intentionally
undertaken by byway
providers, to aid

Wayfinding
Is what byway

travelers do

Byway providers have a responsibility to show travelers the way to and
along the byways you are managing.
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Concepts and Diagram by David L. DahIquiRé‘SK)LerCwith é




e
XPERIENCE

Travelers begin their experience and gain their initial appreciation for how to travel
the road at the point where they choose to make a trip. Impressions of how easy
the wayfinding experience might affect the choices travelers make.
Travelers then proceed systematically through the culmination of their trip:

The Five Stages of Byway Travel:
Wk VISt POSi= VSTl

2 Recall
l: .......... Prepare Reﬂect
S g A

The point at which The stage when

The Five Stages of Byway travel

The ‘event’ itself and

Following a by- An important
2z a prospective the prospective what will provide the way visit, stage when
(el traveler choose traveler begins to core memories and au- travelers yearn people decide to:
= or selects a plan and prepare thentic engagement for for ways and
9 particular byways for the trip. the byway traveler. things that will . Reuvisit
(vl trip opportunity help them recall . Travel toan-
(*B from all available sites, stories, and other byway.
m travel options. experiences. . Encourage
0 someone else

to visit.
I 9 """"""""""""" -
Concept and Diagram by David L.

Dahl qui sRu()urwct t h 'as



& P Wayshowing needs at each of the Five Stages

Wayshowing needs at each stage:

I 9'_
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Concept and Diagram by David L. DahlquisRCS()llrwd:th as



